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Communication Access
Communication Resource Centre, Scope, Victoria (2011)

ACommunicati on access ail ms
people who have communication difficulties are able

to communicate successfully
WWW.SCopevic.org.au/service/communication-access

u Displaying the Communication Access Symbol means
the business or service will:

A A bwelcoming and treat everyone with dignity and respect

A be able to communication successfully with people who
have communication difficulties

A have communication tools available to help people get
their message across and understand what people are
telling them. o

WWW.SCopevic.org.au/service/communication-access




Communication Access in Schools

NAustralian school s do
students. They prepare t
communication skills, self-discipline and respect for

themselves, their peers and theirwor | d . o

https://www.studyinaustralia.gov.au/global/australian-
education/schools

u More than community or business based
Communication Access.

u Communication accessibility in schools extends
to teaching all students to learn to communicate
more effectively.



https://www.studyinaustralia.gov.au/global/australian-education/schools)

Communication Access In Schools

ACommunication accessibilit
who understand the alternative form, who can scaffold it
In the acquisition period, and who are able and willing to
communicate in a manner that gives the individual
ma X 1 mal communi c onTetzzhner &t on o

Grove, 2003, p. 27)

In school settings, individuals who use AAC need more
than just communication systems and devices, they need
entire school communities that:

A

u are accessible to their use of AAC \
u value communication autonomy
u prioritise communication.




A Responsibility to Teach

Victorian Early Years Early Learning and
Development Framework:

N listespecially important for early childhood
professionals to be knowledgeable about the ways
children learn additional languages. This includes
awareness of the stages of acquisition and recognition
that children differ in their rate of acquisition and
application of language.

In school settings, children have opportunities to
learn a range of languages. For some children this
may be an opportunity to continue their first language,
and for others the opportunity to learn a new language. 0 |

https://www.vcaa.vic.edu.au/Pages/earlyyears/vfldoutco
mes/communication.aspx

A



https://www.vcaa.vic.edu.au/Pages/earlyyears/vfldoutcomes/communication.aspx

A Responsibility to Teach

BELONGING, BEING & BECOMING: The
Early Years Learning Framework for Australia:

A Commu n iiscaucial toibelonging, being and
becomingé Ch i | duseoftbesr home languages
underpins their sense of identity and their conceptual

development.

Children feel a sense of belonging when their language,
Interaction styles and ways of communicating are
valued. They have the right to be continuing users of
their home language as well as to develop competency

In Standard Australian English. 0

https://docs.education.gov.au/system/files/doc/other/belonging being and beco
ming the early vears learning framework for australia. v5 docx.pdf



https://docs.education.gov.au/system/files/doc/other/belonging_being_and_becoming_the_early_years_learning_framework_for_australia._v5_docx.pdf

The Tipping point T cultural change

u The creation of a communication accessible school often
requires a paradigm behaviour change.

Driving Behavior Change: From Pioneering Practice
to Tipping Point and Beyond

by Sally Uren June 4, 2013

6 steps

to significant change
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experience diagnose create enable the sustain the set the rules
the need the system pioneering tipping
for change C

transition of the new
practices mainstream

http://www.sustainablebrands.com/news_and_views/behavior_ch
-behavior-change-pioneering-practice-tipping-point-and-beyond



http://www.sustainablebrands.com/news_and_views/behavior_change/driving

Step 1: Experience the need to
change

o

experience
the need
for change

u A number of schools in Australia have realised the
need to change

u  This has developed through various experiences:
A poor student engagement
A attempts to teach quality literacy
A trying to managing challenging behaviours
A

staff attendance at literacy and communication
workshops

A consultation with literacy expert/s

u Principal 6s or school Leader s
support into the school to help support this change
process




Step 2: Diagnhose the system

u Needing tools designed to specifically
evaluate the communication accessibility of

a school

u ldeally need to assess the whole school
communication accessibility at two levels:

1. Individual student
2. Whole school community and environment

u Provision of baseline data on knowledge,
skills, attitudes and practices of adults within
the school environment has helped develop

school wide interventions.




Step 2: Diagnose the individual
student

u Sampson and Haines are

currently devising a rubric THE ROCC
to assess, plan an.d | S ATTREAD
evaluate communication OF

outcomes for individual COMMUNICATIVE

COMPETENCE
students |

1.USES
SYMBOUC  INDIVDUAL

u 10 key goals with levels
0-5 within each goal
u Basic system data




THE SUMMARY

Summary Score Sheet (Print pages 3-5 for recording summary data)

Name: Teacher:
Class code: Person completing form: Date:
a 4
3 3
2 2
q 1
o 1 a
1. USES 2 OWNSAN 3 INITIATION 4. CLEARLY 5. SEES 6 COMPLEXITY 7. RANGE 8 SYSTEM 9. SOCIAL 10. EFFIGIENCY
SYMBOLIC INDIVIDUAL INDICATES ~ SYSTEMAS  OF OF PRAGMATIC AVAILABILITY  INTERACTION STRATEGIC
LANGUAGE ~ SYSTEM MESSAGES ~ OWNVOICE ~ MESSAGE FUNCTIONS (AT ALLTIMES) COMPETENCE

ESTIMATED OVERALL LEVEL OF COMMUNICATION (ADAPTED FROM SOCIAL NETWORKS - BLACKSTONE AND HUNT-BERG)

 ROCC

DATA

Whole school and whole class data

Zero to Five Percentage Breakdown Across Assessments

SYMBOLIC LANGUAGE |

INITIATION _| L]
INTELLIGIBILTY | — |
SYSTEM AS VOICE _| I
COMPLEXITY OF MESSAGE | — I
RANGE OF FUNCTIONS | I —

AVAILABILITY | ——— |
CONFIDENCE/RESILIENCE i

SOCIALISATION i T —
STRATEGIC COMPETENCE | T

1] 20% 40% 60% 80% 100%
o [ 2 3

a s
the roadmap of
communicative competence




Step 2: Diagnose whole school
environment

u PorterandPar fettdos (eventuah)
list of observable behaviours that school
communities can use to evaluate and plan for
Improved communication accessibility

u Determines a percentage score of achievement over
four domains:

1. School Policies and Practices
2. Availability of resources

3. Developing Knowledge

4. Interaction

u Currently in draft format; initial feedback from trial
has been positive




School:

Date:

Completed by:

SUMMARY SCORES (%)

School Policies and Practices

Availability of Resources

Developing Knowledge

Interaction

OVERALL COMMUNICATION ACCESSIBLE SCHOOL SCORE

Percentage Achievement

Observed

Comments

SCHOOL POLICIES AND PRACTICES

Nil
(0)

Some

(1)

Most
(2)

Al
(3)

Collaboration

1. | Members of the school community embrace AAC

2. | Members of school community use AAC

3. | School staff support each other to learn and use tools and
strategies

4, | Support from management is provided

5. | School leaders have knowledge of and actively use AAC
Therapist, educators and families work in partnership and
value each other

7. | Clear communication in place between schools, families
and external agencies / therapists

8. | AAC is used consistently at school and home

Subtotal

/24




Nil | Some | Most All
(0) (1) (2) (3)
Values and Priorities
9. | School budget supports communication
10. | Leadership and administration staff prioritise
communication
11. | AAC is valued and promoted by the whole school
community (shared vision)
12. | Reporting and evidence is gathered that recognises the
value of communication
13. | Goals are focussed on individual’s integration of skills and
competencies to become an autonomous communicator
14. | Students with CCN are in leadership roles
Subtotal /18
Curriculum
15. | Communication is a foundation to the curriculum
16. | Students are able to actively engage in all contexts
17. | Curriculum is accessible to all students (inclusive and
adjusted to meet individual needs)
18. | Curriculum is delivered flexibly to account for individual
need
19. | Varied learning experiences are provided to all students
20. | Lessons are interactive and engaging
21. | Flexible schedules are in place for all staff
22. | Literacy is actively taught to all students
Subtotal /24
SCHOOL POLICIES AND PRACTICES TOTAL SCORES /66

PERCENTAGE ACHIEVED




AVAILABILITY OF RESOURCES Nil Some Most All
(0) (1) (2) (3)
Personnel
1. | Staff who have expert knowledge in AAC are onsite at all
times
2. | Personal communication assistants provided for all who
need them
3. | Mentors and people who use AAC on staff
Subtotal /9
Staff Time
4, | Staff given adequate time to prepare and develop AAC
resources
5. | Staff given adequate time to become skilled in using AAC
resources
Subtotal /6
AAC Resources
6. Every student has access to an effective communication
system which has been selected and customised to meet
their individual needs
7. AAC system is accessible to students at all times and
within all contexts
8. A variety of communication systems and tools available
and being used
9. Adults have an appropriate communication systems with
them at all times
10. | Consistent symbols used across the school environment
11. | Communication as a school priority is expressed visually
(schedules, aided vocabulary, reminders of communication
rights and values)
Subtotal /18
AVAILABILITY OF RESOURCES TOTAL SCORE /33

PERCENTAGE ACHIEVED




Nil Some | Most All
(0) (1) (2) (3)
DEVELOPING KNOWLEDGE
Education and Training
1. | Ongoing education and training on AAC provided for all
school staff
2. | Ongoing education and training on AAC provided for all
parents
3. | Regular (one session per week) in class support provided
on AAC
4, | “Listener” competencies are actively taught to all staff
Subtotal /12
Shared Understanding
5. | All staff have a shared understanding of what
communication is and the impact of complex
communication needs
6. | All staff value communication regardless of the way it is
expressed
7. | All staff and students have high expectations for
communication
8. All staff are willing to learn, adapt and change their AAC
practices
Subtotal /15
DEVELOPING KNOWLEDGE TOTAL SCORES /27
PERCENTAGE ACHIEVED
INTERACTION Nil Some Most All
(0) (1) (2) (3)
Multimodal
1. [Multimodal communication is actively used and accepted |







